FOUNDATION

of a Medical Home

A Medical Home is about relationships. It's not a
place; it's the way care is provided to your child
or teenager.

A Family-Centered Medical Home is a
partnership between you, your child, your
provider and other professionals. Healthcare is:

® Coordinated
© Integrated

® Continuous

At Jeffers, Mann & Artman Pediatrics, we are
involved in all stages of your child’s care. We're
a team. Your doctor is the quarterback, leading
your team of healthcare professionals and your
fans—your parents or caregivers.

A Family-Centered Medical Home is a model
for 21st century primary care. The American
Academy of Pediatrics explains it this way:
“It integrates high quality health care, acute
care and chronic condition management in a
planned, coordinated and
family-centered manner.”  [¥'s all about
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It's really pretty simple: we
are coordinating all the aspects of your child’s
care, with your provider at the core.
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RESOURCES

Getting you connected

This is just a sampling of the many resources we
can help you get connected to. Please contact us
for a complete list or any special needs.

Carolina Poison Center
www.ncpoisoncenter.org
1-800-222-1222

Maternal and Child Health Information Resource
Center and Title V (supports children and families
with particular needs)
http://mchb.hrsa.gov/information

Nursing Mothers of Raleigh
www.nursingmothersofraleigh.org

Le Leche League
LLLofNC.org or LLLl.org

For additional information & resources,
please call our care coordinators.

CONTACT US
Raleigh office 919-786-5001
Clayton 919-359-3500
Cary 919-852-0177

Wake Forest  919-453-5363
Holly Springs  919-586-0050

Jeffers, Mann & Artman Pediatric
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You can reach us or access your own
medical records 24 hours a day,
7 days a week!
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Continuous, Comprehensive Healthcare
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In a Medical Home
environment, we are in
partnership with you.

We know your child’s health history.
We listen to your concerns and needs.
We follow-up with other providers.

We make sure all your needs are met, both
medical and non-medical.

We create a trusting relationship.
We develop a care plan with your family.

We respect and honor your culture and
traditions.

We connect you with community resources.

We're here for you!

Same day illness and injury prevention.

On-Call: we have a provider on call 24/7. For urgent matters
that cannot wait until regular office hours, call 919-831-5682.

On-Line services: easy access to your medical records through
out Patient Web Portal.

Care coordination with referrals & resources.

Convenience: 5 locations reaching all corners of Wake County
and Johnston County.

Office Hours:

Monday - Friday 8am - 5pm « 5pm - 7pm
Saturday - Sunday 8am - 12pm

Monday - Friday 8am - 5pm ¢ Saturday 8am - 3pm

Monday - Friday 8am - 5pm

With our Patient Portal, you have electronic access to
your medical records 24/7. You can log on and get the
information you need anytime.

Log on to CHADIS on our website to complete pre-visit
screening forms. Doing this in advance of your visit
ensures your care provider is prepared and knows your
questions and concerns in advance.

We’'re here to help! Please call our office if you need help
logging on or setting up your account: (919) 786-5001.
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We take a proactive
approach to healthcare

Newborns to teens: we provide care from
birth to age 21

Vaccinations

Experts in Asthma, ADHD and Healthy Living
Asthma and Allergy treatment

Provide consultation, diagnosis and
management of behavioral issues

Expectant Parent Classes

Lactation Consultations

Care Coordinators

Treatment for minor lacerations and injuries

Developmental screenings, Hearing/Vision
screenings

Special Kids in Pediatrics “SKIP”--Program for
special needs kids and their families

Before the appointment, write down your
questions and concerns.

If your child sees specialists, ask them to
send reports to your child’s provider.

Bring a list of the medicines your child takes
regularly.

Bring your child’s insurance card and
immunization record.

Bring some comfort items for your child,
such as books, toys or snacks.

At the appointment, ask questions and take
notes.

Ask your provider to explain the care or
treatment plan, and to put it in writing.

Ask when to schedule the next appointment.
After the visit, file your child’s medical

information in one place so it’s easy to find
and ready for the next appointment.




