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Wake County

NC Housing Finance Agency
www.nchfa.com/renters/searching-rental-

housing 919-877-5700 or 800-393-0988

Finances the development of affordable rental housing
for working families, seniors and people with disabilities
and other special needs. Apartments are owned and
managed by private companies. NCHFA does not
directly offer rental housing but provides resources for
finding housing.

Triangle Family Services Emergency & Housing
Services Assistance Program

Intake: 919-861-1195 Office number: 821-0790
Tfsnc.org

3937 Western Blvd., Raleigh, NC 27603 (main office)
provides housing assistance to Wake County residents
transitioning from homelessness to safe, stable and
affordable housing. Provides direct financial assistance,
case management, financial counseling and educational
classes to individuals and families who are experiencing
homelessness.

Johnston County

Housing Assistance Payment Program (HAPP)
919-989-5070
107 Johnston St., Smithfield 27577
The Johnston County Housing Assistance
Payment Program (HAPP) is a federally funded
program that offers Section 8 rental assistance
to low-income families.

Cornerstone Center

220 Snow Ave, Raleigh NC 27603

919-508-0777

Mon-Fri 8:30-5:15

Provides 20 furnished units for people experiencing
chronic homelessness and living with disabling health
and mental health conditions.

Oak City Cares

https://oakcitycares.org/

984-344-9599

Walk in 9-5

Provides connections to resources for housing, showers,
laundry, and computers

Wake County Housing Affordability

919-856-5689

Help with finding housing and homeowner assistance
Wake.gov/departments-government/housing-
affordability-community-revitilazation

Access Hub for Raleigh/Wake County
One-stop access referral helpline to find help with
emergency shelters, street outreach, and financial
assistance programs to prevent homelessness.

Walk-in service:

1430 S. Wilmington St, Raleigh, NC 27603
Office hours: Mon-Fri, 10am-5pm
919-443-0096
partnershipwake.org/access-hub/
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Rent & Utilities Assistance

Johnston-Lee-Harnett Community Action
919-934-2145

1102 Massey St., Smithfield 27577

Call for eligibility (limited funds for food assistance)
Designed to house homeless individuals/families

ChurchNet Foundation

919-569-0020

Assistance with utility bills for Wake Forest, Youngsville
and Rolesville residents only. Must present in person
Tuesdays 9 a.m-11:30 a.m. or Thursdays from 12 p.m.-
3:30 p.m. Bring bill and identification. Eligible one time
every 12 months. Clients can visit the site to apply and a
volunteer will reach out as soon as possible.
https://churchnetfoundation.net/

Dorcas Ministries

919-469-9861

187 High House Road, Cary 27511

www.dorcasnc.org

Assistance with utilities or rent/mortgage for residents of
Cary or Morrisville only. Must present for eligibility Mon-
Fri 10 a.m.-1 p.m., extended hours Tuesday to 3 p.m.

Edenton Street United Methodist Church
919-832-9530

228 W. Edenton Street, Raleigh

Doorstep Ministry

Provides one-time assistance with rent, utility bills and
other aid. Phone managed by volunteers Monday 3-
5pm .

Online Resources

Community Care of NC | www.ccwjc.com/resources.asp

Counseling Garner Area Ministries

919-772-9100

560 Village Court, Garner 27529

For residents of Garner and zip codes 27603 and 27610
needing assistance with rent, utilities or clothing. Open
for intake Mon, Wed, Fri 9 a.m.-12 p.m. Call to schedule
appointment.

Salvation Army

919-834-6733

Financial assistance for utilities and rent. Call to make
an appointment.

Triangle Family Services
919-821-0790
Emergency housing and eviction assistance.

Wake County Human Services

919-212-0426

Apply for Energy, Food, or Medical Assistance by visiting
https://epass.nc.gov/

Western Wake Crisis Ministries

919-362-0657

Wwcm.org/our-services/resources/

103 East Chatham St. Apex

Serving Apex, Holly Springs, New Hill and Friendship
communities only. Open Mon-Thur 10am-12:30pm for
intake/eligibility

919-508-0777

Information and referrals for homeless individuals, mental
health outreach and engagement and employment
counseling. Other services include free laundry facility,
shower facilities, community voicemails and temporary
mailing address.

Resource database provides information about services offered in Wake and Johnston County.

Wake County Network of Care | wake.nc.networkofcare.org/mh
Information on local services and organizations in Wake County.

NC 2-1-1 | www.nc211.org. Information and referral services by United Way of North Carolina.

Aunt Bertha | www.auntbertha.com

Information about local free or reduced cost services like medical care, food, job training and more.

NCCARES360 | https://nccare360.org/resources/
888-892-1162 or 211

Websites:

Findhelp.org

Wakenetworkofcare.org

https://www.aafp.org/family-physician/patient-care/the-everyone-project/neighborhood-navigator.html

https://raleighnc.gov/community/services/community-resources
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